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NAAG Holidays is a Sri Lanka–based destination management and travel company specialis-
ing in tailor-made and luxury holidays. Backed by an exceptional 27 years of experience in inter-
national travel, aviation and logistics, through our parent company NAAG Inc. (North Amer-
ican Aviation Group Inc.), established in 1999, we bring decades of industry knowledge and 
expertise to every journey we create. Our experienced and dynamic team is committed to deliv-
ering personalised, high-end travel experiences that showcase the very best of Sri Lanka. 
 
More than a travel booking company, NAAG Holidays is a complete one-stop destination management 
partner, seamlessly coordinating every aspect of a traveller’s journey — from flights and accommodation 
to private transfers, excursions, event management and travel insurance. With offices and international 
connections across Sri Lanka, Australia, the USA, Canada, New Zealand and Ukraine, we combine strong 
global reach with genuine local expertise to deliver seamless, memorable Sri Lankan experiences for trav-
ellers and travel partners worldwide.

Our philosophy is built around delivering reliable, personalized and professionally managed 
travel experiences, while maintaining strong relationships with our customers, suppliers and 
international partners. We are passionate about Sri Lanka, and we share that passion with 
every traveler we work with.

Let the world experience the magical feeling 
filled with hospitality and warmth of Sri Lanka.

To work towards providing the best in the hospital-
ity industry and to be the most preferred travel or-
ganiser by creating unique travel experiences and 
adding value for money.
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About NAAG Holidays

Our Philosophy
SERVICE   |   RELIABILITY   |   INTEGRITY   |   FLEXIBILITY   |   EXCELLENCE

Who we are?

Our Vision Our Mission
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Personalized itineraries carefully craft-
ed around each traveler’s interests, 
pace and budget, built with the best 
private guides at their service.

Southern and coastal itineraries built 
around Sri Lanka’s beaches, golden 
sands and turquoise waters.

Complete arrangements for families 
and groups, including dedicated fam-
ily-friendly itineraries.

Journeys built around Sri Lanka’s local 
cuisine, markets and authentic food 
experiences.

Guided journeys through Sri Lanka’s 
ancient cities, temples and UNESCO 
World Heritage Sites, including Sigiri-
ya, Anuradhapura and Kandy.

Airport transfers and private, chauf-
feur-driven ground transportation 
throughout Sri Lanka.

Premium accommodation, private 
transportation and exclusive, personal-
ly curated experiences across Sri Lanka.

Ayurveda and relaxation programmes 
designed to calm and heal, set within 
Sri Lanka’s wellness resorts.

Customized romantic itineraries and 
resort stays designed for couples be-
ginning their journey together.

Kitesurfing in Kalpitiya, whale and 
dolphin watching from Mirissa, bird 
watching, fishing and hiking experi-
ences.

Safaris and guided wildlife experienc-
es led by knowledgeable, well-trained 
guides across Sri Lanka’s national 
parks.

Coordinated support for events and 
travel insurance arrangements, giving 
every guest a safe and pleasant stay.

Tailor-Made Holidays

Beach Stay Tours

Group & Family Travel

Culinary Tours

Culture & Heritage 

Transport

Luxury Travel

Wellness Tours

Honeymoon Tours

Sports & Adventure

Wildlife Tours

Event Management & 
Travel Insurance
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Sri Lanka Destination 
Management

From the moment a traveler arrives in Sri Lanka until their departure, NAAG Holidays provides 
coordinated, on-the-ground destination management, ensuring that every element of the journey is 
carefully handled by our own team.

We take the stress out of the holiday-planning process by managing every element of the journey 
directly, including:

Our One-Stop-Shop

Air tickets

Accommodation — hotels, resorts and boutique properties

Ground transfers and airport assistance

Excursions and guided experiences

Event management

Travel insurance

Local Expertise, Personally Delivered

NAAG Holidays’ experienced staff custom-tailor every tour to match a traveller’s style, passions 
and pace, whether they are travelling as a couple, with family, or as part of a group of friends. Our 
knowledge of Sri Lanka’s destinations, culture and people allows us to put the best private guides 
and drivers at every guest’s service, so that the country is experienced as a local would experience it.

One coordinated partner for the complete Sri Lankan journey — from arrival to departure.
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Certified By:



Our Resources
Local strength, backed by 27 years of international group experience since 1999.

NAAG Holidays operates from a modern, professionally staffed head office in Colombo 3, at No. 61, 3/1, 
3rd Floor, Ananda Coomaraswamy Mawatha. The office houses our dedicated reservations, ground-
operations and customer-service teams, who work around the clock to plan, coordinate and support 
every guest’s journey through Sri Lanka from a single, centrally located base.

Every vehicle in our fleet is air-conditioned, regularly sanitised, and driven by experienced chauffeurs and 
guides, with ample luggage space and comfortable, spacious seating throughout. Our fleet includes:

Our Colombo Headquarters

Our Fleet

Air-conditioned comfort
 
Clean and modern interiors
 
Spacious seating
 
Experienced chauffeurs and guides
 
Regularly sanitised vehicles
 
Ample luggage space
 
Luxury vehicle options 
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Our International 
Presence

NAAG Holidays is a subsidiary of NAAG Inc. (North American Aviation Group Inc.), established in 1999, 
which provides total solutions for airline, sea and air freight operations and represents airlines as their 
General Sales Agent (GSA) in the USA, Canada, Australia, New Zealand and Ukraine. This international 
network gives NAAG Holidays genuine global reach, connecting travelers and travel partners around 
the world directly with our destination operations in Sri Lanka.

Our Offices
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Sri Lanka

USA – West Coast

Canada

New Zealand

Australia

Ukraine

No. 61, 3/1, 3rd Floor, Ananda Coomaraswamy Mawatha, 
Colombo 3, Sri Lanka 

7030 Woodbine Avenue, Suite 500, Markham, 
Ontario, L3R 6G2, Canada

4A Archibald Road, Kelston, Auckland 0602, New Zealand

95 Overport Road, Frankston South, VIC 3199, Australia

3rd Floor, Suite 3071, Sagoydachngo Street, Podil, Kiev, 
Ukraine

317 Cleveland Ave, Suite 202, Highland Park NJ 08904, USA
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Our Travel 
Experiences

Luxury Sri Lanka

Culture, Heritage 
& Religious Tours

Food & Culinary 
Experiences

Wildlife & Adventure Island Escapes

Family & Group 
Holidays

MICE, Corporate & 
Educational Travel

Honeymoons & 
Wellness

Premium hotels, 
private experiences and 

personalized travel.

Temples, ancient cities, UNESCO 
sites and journeys built around 

Sri Lanka’s religious and cultural 
traditions.

Local cuisine, markets, cooking 
experiences and authentic food 

journeys.

Safaris, national parks, 
hiking, surfing and 

outdoor experiences.

Sri Lanka’s coastline, 
resorts and beach 

experiences.

Family-friendly 
itineraries alongside fully 
coordinated group tours 

and transportation.

Corporate events, conferences, 
incentives, business travel, and 
educational or special-interest 

programs.

Romantic resorts and 
customized itineraries, 

plus Ayurveda retreats and 
relaxation experiences.



Why Choose 
NAAG Holidays

24/7 Customer Service

Local Expertise

Global Presence

Complete One-Stop-Shop

Reliable Operations

Personalised Service

A team of travel experts 
dedicated to providing round-

the-clock assistance and support 
for every travel need, before, 
during and after the journey.

An experienced, energetic team 
with deep knowledge of Sri 

Lanka’s destinations, culture and 
tourism infrastructure.

As a subsidiary of NAAG Inc., 
we operate with a genuine 

international presence across 
the USA, Canada, Australia, New 

Zealand and Sri Lanka.

Air tickets, accommodation, 
ground transfers, excursions, 

event management and travel 
insurance, coordinated through a 

single partner.

Professional coordination from 
arrival to departure, backed by 27 

years of group experience.

Every tour is custom-tailored 
to match each traveller’s style, 

passions and pace.

NAAG Holidays works alongside recognised industry partners and organisations, including So Sri Lanka, NGT, 
TrustPilot and SLAITO (Sri Lanka Association of Inbound Tour Operators), and is listed on TripAdvisor.

Guests consistently describe their NAAG Holidays trips as smooth, well organised and worth recommending, 
with several travellers highlighting how well-coordinated their itineraries were and how highly they rated 
their guide’s knowledge of the country, its people and its culture.

At NAAG Holidays, we believe successful travel is built on attention to detail, reliability and genuine service. 
We work closely with our customers and international partners to understand their requirements and deliv-
er experiences that are safe, seamless and memorable.

Our Partners & Recognition

What Our Travellers Say

Our Commitment
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Contact Us

Address

No. 61, 3/1, 3rd Floor, Ananda Coomaraswamy Mawatha, Colombo 3, Sri Lanka

Hotline

+94 72 026 0274

Email

booking@naagholidays.com

Website

www.naagholidays.com


